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We acknowledge that we are on the traditional territory of many nations including the
Mississaugas of the Credit, the Anishinaabe, the Chippewa, the Haudenosaunee and
the Wendat peoples and is now home to many diverse First Nations, Inuit and Métis
peoples. We also acknowledge that Toronto is covered by Treaty 13 signed with the
Mississaugas of the Credit, and the Williams Treaties signed with multiple
Mississaugas and Chippewa bands. This land is also governed by the dish with one
spoon wampum belt convenient: an agreement between allied First Nations to
peaceable share and care for the land around the Great Lakes.

The City of Toronto has been acknowledging the traditional territory since March

2014. Due to conversations with Indigenous leaders, including the Aboriginal Advisory
Committee as part of the 2018 Toronto for All Campaign, the language the City of
Toronto uses has evolved.



Series Progress

Learning About
Social Media & Messaging

Taking a look at how to
use Facebook
Messenger, WhatsApp
& Instagram



Today's Agenda

Learning about social
1 « media apps

2 Learning about the
» messaging functions

3 Reviewing additional
e |earning resources




experiences with social media!



Here are some of the most popular
social media plattforms. ..

o

Twitter Reddit Facebook

Instagram

All can be used to view news, spread
information, and communicate with others.




ere are platforms you may not have
nown are considered social media...

(O

LinkedIn WhatsApp

Since these apps let us network with other
people, they can count as social media...



general questions!



®
What is |
* In general, any website, app, or
®
SOCIaI other software that lets people

create and share various types

media? of content



o « Allows us to network and
What IS communicate with people

SOCiaI media * Share and spread of news

across the world

used for? « Business and marketing - social

media has become its own
industry



* This depends on what it is

Shou Id I you're looking to get out of

social media

® o o
jOIn d SOCIaI « Many people tend to use it as
an information source; however,

medla this can pose problems in itself
platfo rm? « Others use it as a way to

communicate with friends and
family



Should I try social media?
Pros & Cons

Pros

Quick access to world news
or updates on your favorite
celebrities

Easy ability to communicate
with friends and families

Reliable source of
entertainment

Allows for the creation of
online communities

Tool used for business
promotion and marketing

~

/

Cons

Large amount of
misinformation or “fake
news”

Disconnects people by
reducing in-person interaction

Can cause loss of sleep or
“brain drain”

Easy to waste time on, if not
mindful

False advertising or chance
of hacking

~

/

12



« Same type of information asked

What do I by email providers or other

online accounts

need tO « Usually your name, birthday,

. o email or phone number, and
jOl n? sometimes address or postal
code may be required



« Companies will usually analyze

Why is this this data and use it to identify

key target markets

data * Development of other products
and services
needed?

« User-specitic marketing and
advertisement



Company Data Uses:
Why this information ?

-~

Hello

my name is

Generally, your
name, birthday, and
similar information

is used to easily
identify a consumer

- this also helps

greatly with
account recovery

N

Addresses and
postal codes allow
companies to
understand where
key target markets
are - consumer
trends can be
tracked this way

Clicking on
advertisements or
specific posts on

the web and social
media will influence
the types of ads
you get on your
profiles

15



 All of the major platforms

IS my protect your information using
various layers of security

infO rmatiOn « Steps you can take to keep safe

include:
kept safe? « Never sharing passwords
« Sign-in only on a secure internet
connection
« Add a backup email or 2-factor
authentication



General Overview for



What is * Asocial media platform that lets

us connect with people and

Face bOO k? share various content using an

online profile



* A separate Facebook
Wh o application that can be installed
at IS on your phone or desktop

FacebOOk * Specifically meant for

communication via text, voice,

Messenger? or video calling

« Uses your Facebook contacts or
“friends”



Facebook on PC

« To getto the Facebook login
page, search for:
https://www.tacebook.com/ in
your internet browser of
choice

 If you don't already have an
account, create one by left-
clicking the create new
account button - otherwise,
sign-in

facebook

Connect with friends and the world
around you on Facebook.

Password

Forgot password?

‘

Create a Page for a celebrity, brand or business.



https://www.facebook.com/

Facebook on PC

 If you've decided to create an
account, please enter the
information required in each

field

* You can start typing in the
boxes by left-clicking once
next to the text that tells you
what information needs to be
entered - for example, beside
the first name tield

Sign Up X

It's quick and easy.

| _ Last name

Mobile number or email

New password

Birthday @

Oct v 10 ~ 2022 w
Gender @

Female O IMale O Custom (@]

People who use our service may have uploaded your contact informafion to
Facebook. Learn more.

By clicking Sign Up, you agree to our Terms, Privacy Policy and Cookies Palicy.
You may receive SMS Nolifications from us and can opt out any time.




Facebook on PC

« Once you've signed-in, you
will be brought to your
homepage

* From here, you have a wide
variety of buttons and options
to choose from

« Let's start by looking at the
menu on the left

facebook

A Home
# Menu
& Friends

# Marketplace

O watch

M saved

& Groups

2
CS]

@ Shortcuts

v Riverdale Immigrant Women's ...
S, scrabble GO
£} Texas HoldEm Poker

% Werds With Friends

Q Search Facebook

Stories Reels Rooms

Remember Password

Next time you log in on this browser, just click your profile picture instead of typing a
password.

OK Not Now

” What's on your mind, Christian?

I Live video [&al Photosvideo Feeling/activity

Your Pages and profiles

o s ¥

HWg  Riverdale Immigrant Women's Centre

£} 1nNotification
& switch into Page

3 Create promotion

Birthdays

i Frédérik Dupont's birthday is today.

Contacts

o> Q




Facebook on PC

 Clicking the home button will

facebook

g Christian Perez

always return you to the page # Menu _
you saw on the previous slide, ; - N\N| | - . .
the homepage s

* The homepage is where you "
will see all of the updates, = Grouws 0 ><
articles, and posts shared by oot SN
families, friends, and —
communities you follow — G s

m¢  Riverdale Immigrant Women's ...

S scrabble GO

g Texas HoldEm Poker

W, words With Friends




facebook

Facebook on PC

 Clicking your name brings you
to your personal walland B men
Facebook profile

Marketplace

B IS

Watch

* You can customize your profile
with pictures, themes, and also
orovide a fairly detailed
biography about yourself

Memories

_nsn

@650903

m

Saved

Groups

* You have the option to make
this information visible to
select people or fully public

& Shortcuts

m¢  Riverdale Immigrant Women's ...

S scrabble GO

g Texas HoldEm Poker

W, words With Friends




Facebook on PC

The friends button will show
you all of the people you may
want to add as a new friend
Any friend requests sent to
you by others will appear at
the top

You have the option to remove,
add, or delete any of the
suggestions given to you by left-
clicking their respective buttons

facebook

‘ﬁ‘ Home

g Christian Perez

# Menu

ﬂ Marketplace
3 Watch
@ Memories

. Saved

& Groups

& Shortcuts

m¢  Riverdale Immigrant Women's ...

S, scrabble Go
g Texas HoldEm Poker

W, words With Friends

rrrrrrrrrr

mmmmmmmmmmm




Facebook on PC

« Next is the marketplace button

 In addition to connecting with
your family, friends, and
various online communities,
Facebook has a shopping
element to it

* The marketplace serves as an
online flea market and is also
home to many independent
businesses

facebook

‘ﬁ‘ Home

g Christian Perez

# Menu

& Friends

ﬂ Marketplace

3 Watch

@ Memories

. Saved

& Groups

& Shortcuts

S scrabble GO

g Texas HoldEm Poker

W, words With Friends

m¢  Riverdale Immigrant Women's ...




Facebook on PC

* To the top-right of your
screen, you will also notice a —

small bubble with a lightning
bolt through it =
 Clicking this will take you
Facebook's messengertool

* You can send text messages
as well as invite your friends to
voice and video calls §




Facebook on PC

« When messenger is open, a
small window will appear to
the right of your screen

* Go ahead and left-click the 4
arrows to expand the window
- this will open the full
messaging platform for you to
explore

Chats

Q, Search Messenger

=

New message request




Facebook on PC

« From this page, you can
instantly send text messages
to all of your Facebook friends

* You also have the option to
host a video or voice call

e Facebook also allows you to
send attachments such as
photos and files like any other
messaging platform

ger

II Messenger app QU D ha

eeeeeee

Privacy & support




Facebook on PC

 If you want to review some
privacy settings, you can do so
by first clicking on your profile
picture on the upper, far-right
portion of the homepage

* Then, click on the seftings and
privacytab directly below in
the submenu

See all profiles 9
» ﬁ' Settings & privacy >

e Help & support >

( Display & accessibility >

n Give feedback

l} Log Out

Privacy - Terms « Advertising - Ad Choices [ - Cookies -
More - Meta © 2022




Facebook on PC

Next, click on either the

privacy checkup or privacy
centerbuttons to see some
additional security features

Since Facebook owns some of
the most popular social media
apps, similar features would
be available on other
platforms such as Instagram

4

Settings & privacy

Settings

Privacy Checkup

Privacy Center

Activity log

Feed

Language




Facebook on PC

e You can click on any of these
colorful pop-ups to find out
more on how to keep your
Facebook information safe
and private

« 2-factor authentication is one
of the most popular and
common options these days

Privacy checkup
We'll guide you through some settings so you can make the right choices for your account.

What topic do you want to start with?

4 @
-

Who can see what you How to keep your How people can find Your data settings on

share account secure you on Facebook Facebook

Your ad preferences on
Facebook




How to use

!

https://www.youtube.com/watch?v=xu8rh9Ref4Y&t=75s



Let's take an



Messenger on Mobile

 Remember: Facebook and
Facebook Messenger are
different applications on your
tablets and mobile phones

* You can search for these apps
using your device's respective

app store

11:33M 4 & »

Play Store




Messenger on Mobile

« Begin your search by tapping
on the search barfound at the
top of your app store screen

For you Top charts Other devices Ch

Based on your recent activity

* Inthe search bar, use your
touchpad to type
“messenger”

« Tap the enterkey to search for the
app - the enter key may appear as
an arrow or magnifying glass
depending on your device ", Ak

Games




Messenger on Mobile

1134 M3 »

* It done correctly, you will most T
ikely see Messenger appear
as your top search result

 |f you've previously installed
the app, you can tap the open o we
button Sl

 |f you've never used it, you can
install it by tapping install -
you may need to sign-in to
your Facebook account

g Messenger

3.7% 5B+

Ads - Related to your search
(’
(
\

. ,

TextNow: Call +  Bumble - Dating  Bigo Live-Live
Text Unlimited & Make Friends  Video Streaming 4

Note: You'll know it's the correct mo o <

app if the developer is called
Meta Platforms



Messenger on Mobile

 If you've signed-in to a pre-existing
account, all of your friends and
contacts will automatically sync with
Messenger

« Contacts will appear in a straight list -
you can also search for specific people
by tapping on the search bar

e The icons found at the bottom sort the
app's functionality into chats, calls, and
contacts




Messenger on Mobile

1134M™M3E o =le T34 MM

ﬁ:}l Calls ‘ 1;1) People

« The images on the right show you a
preview of what each of the menus
in Messenger look like

« The calls menu let's you invite any of
your friends to video or voice calls
by tapping on either the phone or
camera iIcons

* The people button will show you all
of your available contacts




How to use

!

https://www.youtube.com/watch?v=By2dZw3eYwU



How to use

!

https://www.youtube.com/watch?v=8BGZgASN5vI



stay safe on social media



Ways to keep safe:

Tips & Tricks

-

« Never share your
passwords with
anyone

 Have different
passwords for
different sites

* Keep a written
k copy.

V/ 1\ N

NEWS

A\ |/ 4

Don't believe
everything you
read on the
Internet

Double-check
"news sources”

Do some extra
research

i

Be mindful of
who you add as
a friend

Be wary of
random
messages from
people you
don't know

43



Staying Safe on
Social Media

Avoid clicking on clickbait

Clickbait can be found all
over social media and the
web - the titles and pictures
in these articles lead to
misinformation or unsafe
websites

Jasper's Market
Sponsored - @

It's a miracle she didn't break anything —- amazing!

WWW._JASPERS-MARKET.COM\STYLE
You'll never believe who tripped and fell on stage...

Most celebrities were floating effortlessly and looking
regal and flawless at the world...

Jasper's Market
Sponsored - @

WWW.JASPERS-MARKET.COM\SUPERFOOD

You'll be SHOCKED by how amazing his abs are after
eating this superfood...

Just one serving of this rare and tropical vegetable
paste will start melting the fat off your tummy.

]




Staying Safe on
Social Media

Facebook is notorious for the
amount of clickbait on the
platform

During the pandemic,
misinformation about the
vaccine and other health
related matters became even
more widespread

? | Joe Athlete shared a link.
July 22
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You'll Be SHOCKED By How Shredded His Abs Are
After Eating This Superfood

Just one serving of this rare and tropical vegetable will start melting the fat off your
tummy...

GOVIRALTODAY.ME

s Like @ Comment # Share




stay safe on social media



Learn about

!

https://www.tacebook.com/business/help/5036403234425847id=208
060977200861



How to use

!

https://www.youtube.com/watch?v=P1vtAZoMMuU&t=63s



How to use

!

https://www.youtube.com/watch?v=y3EdliJeTXk



Any Questions?

Iy Y
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