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Land Acknowledgement

Funded by the Government of Ontario

We acknowledge that we are on the traditional territory of many nations including the 
Mississaugas of the Credit, the Anishinaabe, the Chippewa, the Haudenosaunee and 
the Wendat peoples and is now home to many diverse First Nations, Inuit and Métis 
peoples. We also acknowledge that Toronto is covered by Treaty 13 signed with the 

Mississaugas of the Credit, and the Williams Treaties signed with multiple 
Mississaugas and Chippewa bands. This land is also governed by the dish with one 

spoon wampum belt convenient: an agreement between allied First Nations to 
peaceable share and care for the land around the Great Lakes.

The City of Toronto has been acknowledging the traditional territory since March 
2014. Due to conversations with Indigenous leaders, including the Aboriginal Advisory 

Committee as part of the 2018 Toronto for All Campaign, the language the City of 
Toronto uses has evolved.
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Learning about current 
state of pandemic

Learning about post 
COVID support

Reviewing additional 
online resources
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Let’s talk about
COVID-19



How has 
COVID 
affected 
people?

• A survey on COVID-19 and Mental 
Health, conducted February to 
May 2021, can be found on the 
Statistics Canada website

• Fall 2020 to spring 2021 - higher 
proportions of adults aged 25 -
64 experienced mental health 
symptoms related to depression, 
anxiety, or PTSD



How has 
COVID 
affected 
people?

• Within the 25 to 44 age group, the 
percentage of people screening 
positive for major depressive 
disorder increased from 18% in 
fall 2020 to 23% in spring 2021

• The proportion screening positive 
for generalized anxiety disorder 
increased from 15% to 20%



Have the 
stats 
gotten 
better?

• Even if restrictions have mostly 
lifted, COVID-19 and the 
influences it has on our wellbeing 
continue to exist

• It’s still important to keep up-to-
date with the data surrounding 
COVID as infections constantly 
fluctuate



Have the 
stats 
gotten 
better?

• CAMH reports that levels of 
anxiety, depressive symptoms, 
loneliness and binge drinking 
remain nearly as high as they were 
in late May 2020

• Gender gaps were also found 
within the survey results



Have the 
stats 
gotten 
better?

• 24.4% of women versus 17.3% of 
men reporting anxiety

• 21.3% of respondents reported 
that they felt lonely - again there 
was a significant gender gap, with 
24.25 of women feeling lonely 
compared to 18.3% of men



Have the 
stats 
gotten 
better?

• For more up-to-date information, 
you can head over to 
www.publichealthontario.ca

• Week of October 8th - 8,929 new 
cases have been reported in 
Ontario

• Ontario experiences an 
approximate 13.5% weekly 
positivity rate of COVID infections



Have the 
stats 
gotten 
better?

• New COVID variants continue to 
develop and affect people in 
stranger ways

• Recently, major outbreaks have 
occurred within long-term care 
homes

• Death rates from COVID have also 
increased



• The Public Health Ontario 
website can show us more 
recent statistics related to 
COVID deaths, vaccination 
rates, and other related 
trends

Accessing Info

• Left-click the search bar 
and type “COVID data”

• Press the enter key



• You will see various links 
related to your search - left-
click the Ontario COVID-
19 data tool link

Accessing Info

• Note that you can also add 
different filters to your 
search to find what you’re 
looking for more easily by 
tinkering with the “filter 
by” menu on the right



• Scroll down until you see 
the different tabs shown in 
the image to the right

Accessing Info

• You can click on any of 
these to view different 
information related to 
COVID-19

• In this case, the most 
recent updates were made 
during the week of 
October 8th



• Additionally, you can go to 
www.toronto.ca for 
additional information on 
social support resources

Accessing Info

• The city’s website can 
redirect you to medical, 
financial, housing, and 
food support services

http://www.toronto.ca/


• For example, you can still 
book vaccine 
appointments by 
scrolling down on the 
homepage and left-
clicking the “COVID-19 
vaccine” button

Accessing Info



• On this page, you will be 
given some additional 
information about the 
vaccines by clicking any of 
the blue text headings

Accessing Info

• Left-click the “book 
appointment” button to 
proceed 



• Scroll down and begin 
entering all of the 
information that is asked of 
you to continue

Accessing Info

• Once finished, click the “get 
results” button at the 
bottom of the page



• The least confusing, and 
more reliable option to 
proceed with (in my opinion) 
is the “find pharmacy” option

Accessing Info

• This tool will provide you with 
the location of pharmacies 
offering vaccinations based 
on your postal code



• Enter your postal code by left-
clicking the field shown next 
to the arrow

Accessing Info

• Left-click the “search” button 
when you’re ready to proceed

• A list of different pharmacies 
near the postal code you have 
entered will appear to the 
right, along with their contact 
information and address



What does 
this all 
mean?

• A correlative relationship exists 
between COVID and rising mental 
health concerns 

• Unfortunately, this also means that 
support is scarce due to the 
higher volume of demand within 
our communities



How can I tell 
if I’ve been 
affected?

• Sometimes, the symptoms are 
difficult to self-identify

• Our relationships may become 
strained

• Experiencing feelings of 
loneliness, sadness, fatigue, or 
anxiousness 



What can I 
do?

• While it is natural to have these 
feelings when adjusting to 
dramatic lifestyle and social 
changes, please seek professional 
help if symptoms persist or 
become worse

• Speak to your doctor and remain 
consistent with booster shots and 
regular check-ups



What else 
can I do?

• Rapid tests are still available at 
pharmacies and drug stores

• You can also receive rapid tests 
and advice from the 519’s vaccine 
department and 2sLGBTQ+ older 
adult group staff



• If you return to the 
www.toronto.ca 
homepage you can also 
find links to mental health 
support services

Accessing Info

• Left-click the Healthy 
Living tab

• Next, left-click the Mental 
Health tab

http://www.toronto.ca/


• You will be brought to a 
new page that lists several 
links to mental health, 
crisis, and legal support 
services

Accessing Info

• Click any of the blue 
names to be redirected to 
the website of the listed 
organization

Note: call 211 to connect with 
someone that can provide you with 
additional community support services



What does 
this mean 
for the 
future?

• The return to in-person activities 
has reduced reliance on virtual 
communication, but not by much

• A wide variety of businesses and 
social supports are still tailoring 
their services to accommodate 
virtual accessibility  



What does 
this mean 
for the 
future?

• It is important to educate 
everyone on how to be able to use 
technology to meet recreational, 
banking, medical, and other 
personal needs



Let’s talk about
community support services



• The City of Toronto’s
Hardship Fund can help 
pay for some specific 
medical items/services 
including eyewear, 
emergency dental work, 
medications, medical items 
(walkers, hearing aids, 
hospital beds and more) or 
funeral expenses

Medical Help



• To access this page, search 
the Toronto.ca website for 
info on the Hardship Fund 
using the same method in 
previous slides

Medical Help

• You can then click on the 
blue text labeled 
“Hardship Fund” to find 
out more information 
about how to apply

Note: sometimes the information for 
these programs is not updated so it 
is better to call



• You will then be brought to 
a new page that will 
provide you with additional 
information on the 
different types of coverage 
offered by this program

Medical Help

• Eligibility requirements are 
also listed



• There is also free dental 
care available for low-
income seniors in 24 clinics 
across Toronto

Medical Help

• Once again, search the 
Toronto website for “free 
dental clinics”

• Click on the option that 
reads “free dental care – 
city of Toronto”



• Left-click on the “Seniors 
Dental Program” tab

Medical Help

• You can click on “how to 
apply” or call                  
(416) 916-0204 for more 
information on this 
program or if you have any 
questions 



Link to 
COVID-19 & Mental Health Survey

https://www150.statcan.gc.ca/n1/daily-quotidien/210927/dq210927a-eng.htm



Link to 
CAMH Article

https://www.camh.ca/en/camh-news-and-stories/one-in-five-canadians-
reporting-high-levels-of-mental-distress



Let’s take an
intermission



Let’s look at 
emerging needs



Why should I 
learn how to 
shop online?

• Online shopping is very 
convenient:

• Larger variety of products
• Fast shipping
• Browse different brands from 

the comfort of home
• Groceries can now be 

delivered
• Access deal unavailable in-

stores



Where 
should I 
shop online?

• Search for trusted brands you 
know and love

• Amazon, Best Buy, Canadian Tire, 
and Walmart are popular for 
online shopping

• Companies like Uber also offer 
grocery delivery



How can I 
shop 
online 
safely?

• Don’t overshare information to e-
retailer (social security, passport 
number, etc.…)

• Regularly check your bank 
statements if your credit card 
information is saved anywhere

• If you’re shopping on the go, 
connect to a trusted, secure Wi-Fi



How to use
Amazon

https://www.youtube.com/watch?v=vhpC4m61w-o



• Ensure that when you 
search for Amazon on your 
browser, you type it as 
“www.amazon.ca” 

Online Shopping

• If you’ve entered it as 
“amazon.com” you will 
instead be brought to the 
American site

• Prices and shipping 
options will differ on the 
US site



• At the very top of the 
Amazon homepage,  you 
will notice a search bar as 
well as different categories 
you can use to filter 
through products

Online Shopping

• You also have the option to 
purchase things like gift 
cards and use coupons



• At the top-right, you can 
find additional buttons that 
will bring you to the sign-in 
page, your recently placed 
orders, and shopping cart

Online Shopping

• Keep in mind you need to 
create an Amazon account 
to use the platform – refer 
to the earlier video for 
details on how to do this



• Looking back all the way to 
the left side, you can also 
left-click the “all” button to 
view more product 
categories

Online Shopping

• Pick a category by left-
clicking and we can look at 
what the product pages on 
Amazon are like



• Product pages will look 
similar to this one

Online Shopping

• Amazon will usually show 
you the most popular items 
first as well as provide a 
brief description and user 
rating on each product 

• Go ahead and click on one 
of the items that interests 
you



• This page tells you 
everything you need to 
know about the product 
you want to buy

Online Shopping

• Depending on the product, 
you may see different color 
options or models 
available to the right of the 
main image



• You can also find out some 
information about when the 
product will be delivered to 
you and whether or not it is 
available for “Prime Shipping” 

Online Shopping

• Prime shipping refers to a 
subscription in which Amazon 
expedites your package for 
“free” within 1-2 business days



• If you want to know what other 
people’s experience with the 
product has been, click on the 
number of ratings found in 
blue text next to the stars

Online Shopping

• Generally, the ratings will give 
you a good sense about how 
good the quality of the 
product as well as how 
respondent the seller is



• A new page will open, 
bringing you to the reviews 
section

Online Shopping

• You can sort reviews based on 
date as well as average rating 
– some review include pictures

• Seek out products that have 
an average star rating of 4 
stars or more to ensure a 
good shopping experience



• If you return to the previous 
page, where the product 
information is shown, please 
pay attention to the 
highlighted area in the images 

Online Shopping

• Amazon is a marketplace 
where almost anyone can sell 
their products 

• Products may at times be sold 
by companies other than 
Amazon

Note: keep an eye on who is 
selling the product - every seller 
has different return policies



• You should also keep in mind 
that Amazon conveniently 
delivers certain types of 
groceries

Online Shopping

• But, the range is limited to 
pre-packaged items



Here are some trusted goods and grocery 
delivery platforms…

Instacart Door Dash Flipp Uber Eats



Wallmart Best Buy NoFrills Skip the Dishes

Here are some trusted goods and grocery 
delivery platforms…



How to use
Uber Eats

https://www.youtube.com/watch?v=43iPV5YSDuE



How to use
Door Dash

https://www.youtube.com/watch?v=F3uRbXg46vM
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