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eThe session will be 90 minutes

*We will pause after each slide for
questions, and to provide assistance

*There will also be time for questions at
the end of the session
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eHow to, for smart devices:

oLocate and use device buttons and features
oTurn device on and off

oConnect to Wi-Fi

oAccess the internet

*Smart device: any electronic device that
connects to the internet. For example: iPhone,
tablet, laptop, desktop computer
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iPhone buttons

iPhone 6 iPhone 7, 8 iPhone X, 11,12
(and earlier models)

Top button
— Ring/Silent Ring/Silent |
‘n( bt i
o Volume button Volume Side
Ring/Silent | up/down up/down button
Volume |
up/down

Home/Touch ID sensor Home/Touch ID sensor
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Samsung Galaxy buttons

Front Back

( Speaker Rear amera

. Front camera
Flash

" SO I R

Volume key —=

Bixby key —a *— Power key

p—
\F—é | |

Recents button _' ) -— Back button Speaker Earphone jack

Microphone
Home button
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Turn device on and off

Apple — Power Off Screen Android — Power Off Screen

O

Power off

_."l)

Sos Emergency SOS

A

Emergency mode
off

@ Side key settings

Cancel
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TAB

iPad buttons

iPad 8 (and earlier models)

"f/ \ 3.5 mm

headphone jack

Home/Touch ID sensor Camera—|

Lightning
connector

Dual

microphones
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TAB

iPad buttons

iPad Air & iPad Pro (newest models)

Microphone

i bl
\
Speaker Speaker
Camera Three
microphones
Speaker Speaker
I& A if
. -
Volume Up/dowr
UsBe-C —
cannector

Microphone
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Connect to Wi-Fi

*\Wi-Fi: the internet (in your home, at a café,
etc.) that you connect to with your device(s).

*This is the universal Wi-Fi symbol: ‘e~
*Look for this symbol on your device to indicate

that you are connected to a Wi-Fi network:

9:144 lll[ ? !+ y
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Connect to Wi-Fi

Example with iPhone/iPad:

*Open Settings

eSelect “"Wi-Fi"

*Make sure Wi-Fi is turned on (green
oval in photo)

oA list of available networks will
appear

eSelect the network you want to
connect to

*Enter the password (if it has one)
eSelect “Join"

*Once connected, the Wi-Fi symbol
will appear at the top right hand
corner of your screen

ol T g )

Enter the password for “dlink-A790"

Enter Password

Password @ @
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Connect to Wi-Fi
Example with Android phone/tablet:
*Open Settings
eSelect Connections or Network &
Internet
Select Wi-Fi, and make sure it is turned [EES_—"
on (green circle in photo) JU——
*A list of available networks will appear
eSelect the network you want to
connect to
eEnter the password (if it has one) 12345678090
eSelect “Connect” @# S % & - + ()
*Once connected, the Wi-Fi symbol will
appear at the top right hand corner of | -
your screen o, /. @
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Access the internet

*Once you have connected to Wi-Fi, you can
access the internet.

e Accessing the internet can be done in many

ways:

o Through an internet browser (e.g. Internet
Explorer, Safari, or Google Chrome)

oWhen using an application like Facebook,
WhatsApp, or mobile banking

oSending or receiving an email
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Laptop buttons and features

Vol ) o)
ovolume o « o Camera

S
O Screen Brightness u _ I,.w'z‘,\.‘il‘ —— 8 l.za.“ o 5 ﬁj‘i;

oUSB Port 1M -~

o Headphone Port @




LA

Turn device on

eLocate the power button on your device

*This is the universal symbol for power: @

*Press the power button to turn the laptop on
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Navigating the search bar in Windows 10

O Type here to search

,O Type here to search



Connect to Wi-Fi &

Settings

@ Home

| Find a setting

Network & Internet

@ Status

Bz wi

%1 Ethernet
Dial-up

% VPN

e Airplane mode
) Mobile hotspot

@ Proxy

Wi-Fi
Wi-Fi

@ o

lable networks

Hardware properties

Manage known networks

Random hardware addresses

Use random hardware addresses to make it harder for people to track
your location when you connect to different Wi-Fi networks. This setting
applies to new connections.

Use random hardware addresses

@D or

Hotspot 2.0 networks

Hotspot 2.0 networks make it more secure to connect to public Wi-Fi
hotspots. They might be available in public places like airports, hotels,
and cafes.

SHAW123
Connected, secured

b
Mobile
Airplane mode  hotspot

445 PM
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Access the internet

*Once you have connected to Wi-Fi, you can
access the internet.

e Accessing the internet can be done in many
ways:

oThrough an internet browser (e.g. Internet
Explorer, Safari, or Google Chrome)

oWhen using an application like Zoom or
Skype

oSending or receiving an email




Turn device off

1
2

L Type here to search

£ Type here to search

D Sleep

(’) Shut down

O Restart

O
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Connect to a public W-Fi network & access the
internet

*You may want to connect to Wi-Fi when you are in a

public space such as the mall, at a restaurant or café or the

library.

*The Wi-Fi in these places is known as a public Wi-Fi

network.

*Once you have connected to the public Wi-Fi network,

you can access the internet the same way you would if you

were connected to your home network, such as:

o Through an internet browser (e.g. Internet Explorer,
Safari, or Google Chrome)

o When using an application like Facebook or WhatsApp
o Sending or receiving an email




(H Yo €

| Welcome| s
] e (o T 10

Example: Connect to Starbucks W-Fi
network on a smart phone

Ask to Join Networks




PUB .

Example: Connect to Starbucks W-Fi
network on a laptop

&% starbucks Wi-Fi X

~ A
Settings

@ Home

| Find a setting

Starbucks WiFi

Properties

@ Status
. Manage known networks
Bz wi
Eh Ethener Random hardware addresses
notes

%P  Dial-up Use random hardware addresses to make it harder for people to track
your location when you connect to different Wi-Fi networks. This setting ShawPasspoint
applies to new connections. Ho 2

% VPN

8 3
Use random hardware addresses (e SP
@D or 5
) Mobile hotspot Network & Internet s
Hotspot 2.0 networks
&) Proxy #

Hotspot 2.0 netwaorks make it more secure to connect to public Wi-Fi

’%)9 Airplane mode

and cafes.

A~ =
/2 Type here to search

Network & Internet Connected, open

(@

DIRECT-91-HP Officelet 3830

Mobile

NG

hotspots. They might be available in public places like airports, hotels, Fi Airplane mode hotspot

2:56 PM
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Example: Connect to public library W-Fi
network on a smart phon

3:059

< Search

Wi-Fi

LibraryWiFiHotSpot
Unsecu letwork

iPhone

ShawGo

ShawPasspoint

cplstaff3
ShawOpen

Other...

Ask to Join Networks

Auto-Join Hotspot

ol TE=
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Example: Connect to public library W-Fi
network on a laptop

HE CPL2 X

Settings

it Home

d [ B Y m

Find a setting

Network & Internet

@ Status

I @ Wi-Fi

T Ethernet

2  Dial-up

% VPN

o Airplane mode
) Mobile hotspot

@ Proxy

“ /= IYPE HEIE W Searl

Wi-Fi

@ o

Show avai

Hardware properties

Manage known networks

Random hardware addresses

Use random harchware addresses to make it harder for people to track
your location when you connect to different Wi-Fi networks. This setting
applies to new connections.

Use random hardware addresses

@D or

Hotspot 2.0 networks

Hotspot 2.0 networks make it more secure to connect to public Wi-Fi
hotspots. They might be available in public places like airports, hotels,
and cafes.

w o = =y -

. w_g, @

LibraryWiFiHotSpot
@ Connected, open

Properties

aﬁ cplstaff3

a8

(7 cplstaffs

ShawPasspoint
W Sharmpo

eﬁ Gina

Network
c _

nternet settings
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*Tips for creating a password:

o Use a combination of lowercase and uppercase
letters, numbers, and symbols

o Use numbers or symbols to replace letters in a
word or phrase (example: 5mile instead of Smile)

o Do not use personal information like your
birthday, name or similar information for your
loved ones

o Try not to use the same password twice

eExample of strong passwords:
o lILove3MyPiano
o jelly22fi$h
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*Tips for keeping your passwords safe:

o Write them down (on a piece of paper, in a
journal, etc.) and keep it somewhere safe.

oKeep them in a Word document,
spreadsheet or in a notes application on your
device.

oSafest option: Download a reliable password
storage application on your phone, tablet or
laptop. Examples: 1Password, LastPass,
Keeper







