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eThe session will be 90 minutes

*We will pause after each slide for
questions, and to provide assistance

*There will also be time for questions at
the end of the session
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*How to, for various social media platforms:

oChange profile picture

oPost a photo or video

oPost a status update

oSend a message

oFind and follow friends and other accounts

eHow to, for email

oCompose and send a new email
oReply to an email
o Forward an email
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Email providers and basic use

eGmail, Hotmail, Shaw, Telus, Outlook, Yahoo,
Apple iCloud, etc.

e All work the same way
*You can;
oCompose [/

oReply 4
oForward

oAttach f—cl,
oDelete [
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Compose

*To compose a hew message
Click/tap the compose button
*Click/tap “To:" and enter the
email address of the recipient in
the format name@address.com
oClick/tap “subject” and enter the
subject
*Click/tap the body of the
message and enter the message
*Click/tap send

This is the subject

ubject: This is the subject

Hi there - how are you?,

Sent from my iPhone &
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Reply
*The number lets you know Re: Hello
there is an unread message
Click/tap the inbox

*Click/tap the unread message
*Click/tap the reply button T
*Click/tap reply again ———

Sent from my iPhone &

*Click/tap the body of the dHERFNUmNEER
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Forward

*Click/tap the message you
want to forward

*Click/tap the reply button
*Click/tap forward

*Type in the address of the
person you want to send it to
*Click/tap the body of the
message and enter a message
*Click/tap send

Fwd: Hello

Sent from my iPhone &

Begin forwarded message:
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Attach a photo

eStart from a composing a
message

*Enter your message
*Click/tap the attachment
button

*Click/tap your photo
*Click/tap send
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Delete

*While in a message
*Click/tap the delete button

To:

Sent from my iPhone &
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Change profile photo

oClick/tap “settings” from the
main screen

*Click/tap the area in the top
of the screen that includes
your hame

*Click/tap “add photo”
*Click/tap your photo
*Click/tap “choose”

*Your photo has been added

210

< Settings Edit Profile
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Hey there! | am using WhatsApp.
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Send a chat message

*Click/tap the “chats” icon from
the bottom of the main screen
oClick/tap the “new chat” icon
*Type in the number of the
person you want to contact
Click/tap “done”

oClick/tap “ok” L
*Type in the message you QwERT YU O
would like to send AISIDIFIGHIK L
*Click/tap the send button <4 GULUOuL
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*The message has been sent
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Send a photo in a chat

——

Click/tap the + button on the
left of the message field
*Click/tap the photo you would
like to send

*Click/tap send

*You will now see your sent
photo in the chat screen
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ehttps://www.whatsapp.com/contact/
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Change profile photo

e (s
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3:28

£ Profile Picture Save

*Go to your profile e 7
*Click/tap the camera icon
oClick/tap “Click/tap a picture
or video"

Click/tap camera icon to take a
new photo, or

oClick/tap “more” to pick a
photo from your device or a
Facebook album

o A preview of the new profile
picture will appear

oClick/tap “Save”

Share your update to News Feed
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Post a photo or video

*Click/tap the photo icon

Click/tap the camera icon to FErEs

take a new photo, or
*Click/tap a photo (or
photos) from the images on
your device

*Click/tap “Done”

e A preview will appear
*Add a title, etc. Ry 4
*Click/tap “Post” CI




FACEB

Make a post

Click/tap “What's on your
mind?”

*Type what you want to post
*Click/tap “..." to view other
options to edit your post
*Tag a friend (if you want)
Click/tap “Post”

3:43 o
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Find and join a group

ot LTE )

Q e

*Click/tap the search icon
*In the search bar type the
name of a group or type of

group
*Click/tap a group to view

their profile |

This group is strictly for the

ik

Area.

C ® /) ° 1
() I ICI(/ta p J o I n G rou p You cah buy and seii anything you... See More
@ Public
Anyone can see who's in the group and what they
post.

@ Visible
Anyone can find this group.

7 Buy and Sell group
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Find and “friend” a person . ...

*Click/tap the search icon ® ...

*In the search bar type the /
name of the person you want ﬂ
to find )
*Click/tap a person to view | )
. ‘ Mary Smith )
their profile
*Click/tap the “add friend" .
icon ‘ Mary Claire Smith (MC) &
f: — University
f© D 8 & =
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Send a new message < .

Wood cookies
$4

*Open the Messenger app
*Click/tap new message icon
*In search bar, type in name
of person you want to chat

with \4

Cute

*Click/tap person to chat e 07
*Type in message EE0003000
*Click/tap send icon St sse

# ? ! (&3
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Help Centre

o https://www.facebook.com/help/

® 0 ® @ racebook Help Center x 4+ (~]
< C @& facebook.com/help/ W
ﬁ Help Center Using Facebook Managing Your Account Privacy and Safety Policies and Reporting Q & English (US)

How can we help you?

Q, Search help articles...

Popular Topics

ing in?
Need help Lugglng in’ ) Get Help
Learn what to do if you're having trouble getting back on Facebook.
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Change profile picture

*Go to your profile

*Click/tap “Edit Profile”
*Click/tap “Change Profile Photo”
Click/tap “Take Photo" to take a
new photo, or

*Click/tap “Choose from Library"
to Click)’cc)ap one from the photos
on your device

* A preview of the photos on you
device will appear.

*Click/tap the photo you want to
make you profile photo.

*Click/tap "Done”

12:36
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Post a photo or video

*Click/tap "“+" icon

*Click/tap a photo, or
*Click/tap multiple images icon
and Click/tap multiple photos,
or

oClick/tap camera icon to take
new photo

*Click/tap “Next"

*Edit photo (if you want)
*Click/tap “Next"

eWrite a caption, etc.
oClick/tap “Share"

Tag People

Add Location

Twitter

Tumblr

New Post

—»0
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Find and follow accounts

*Click/tap search icon

e Type what you want to
search for in the search bar
*Click/tap search

*Click/tap the account you
want to view

eScroll down to view the
account photos

*Click/tap “Follow"” button
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Send a message

oClick/tap message icon

*In search bar, type the name
of person/account you want
to message

eClick/tap the person/account
*Type your message

e Add a photo, voice memo,
etc. (if you want)

*Click/tap “Send"

timhortons

193 409K

Posts Followers
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Like, Comment
& Send a post

Click/tap “Like" button

*Click/tap comment button
*Type comment
Click/tap "Post”

Click/tap “send” button
*Click/tap friend to send post to

*Type message
oClick/tap “Send"
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Help Centre

ehttps://help.instagram.com/

@ O ® (G instagram Help Center X 4+

<« C # help.instagram.com

©@ | Instagram

Instagram Features
Manage Your Account
Privacy, Safety and Security
Policies and Reporting

Instagram for Businesses

ABOUTUS HELP APl JOBS TERMS PRIVACY

ENGLISH (US)
it

What's New

© 2021 INSTAGRAM, INC.
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Main Feed and Tweet actions

< Tweet
*When you first open the Twitter @ oo
° Y7} n @tim_cook
app, you will see your “feed
° H As Apple celebrates 45 years today,
ome I'm reminded of Steve's words from
o Sea rCh many years ago: "“It's been an amazing
° ° journey so far, yet we have barely
. NOtIﬁcatlons begun.” Thanks to every member of
o Direct Messages our Apple family for all you've done to
enrich lives. Here's to the next 45

Click/tap a Tweet to interact years & beyond!

o New screen will appear

o Reply will open a reply window —
type ?lour response and Click/tap
llRep yll

o Retweet will give you two options

o Favorite or “Like’ will allow you to
let the other person know that
you agree with the Tweet
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Change profile picture

eStart on the main screen
Click/tap the "hamburger
menu”

oClick/tap “Profile”
*Click/tap the “+" in the circle
above your name

¢Click/tap the photo

eClick/tap “Done”
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Find and follow accounts

*From the main screen,
Click/tap search
*Click/tap the search field
to type

*Click/tap on the resulting
account

*Click/tap Follow
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Compose and post a Tweet

eStart on the main screen
*Click/tap the compose button
*Type in your Tweet

*Click/tap “Tweet" to post it

4:129
Cancel

This my tweet

@ Everyone can repl —
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Send a direct message i

N

CityNews Toronto @

*Click/tap the direct
message icon from your
home screen

*Click/tap the compose
direct message icon

*Click/tap or search for the & &
account you want to send a PR
message to o EREVNBAM @

Click/tap send when = o [N o ¢

complete = :
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Resources
ehttps://help.twitter.com/en

[ 1] https://help.twitter.com/en

W Help Center Help topics uides (co us ) Sign in

Hi,
how can we help?

Learn about Twitter's critical and ongoing response to COVID-19 and allyship.






